Customer Service
Contact Numbers

Money Matters 01473 825798
Open: 8am to 6pm Monday to Friday

Planning 01473 825858
Open: 9am to 5pm Monday to Friday

Council Housing 01473 825757
Open: 9am to 5pm Monday to Friday

General

Enquiries 01473 826622
Open: 9am to 5pm Monday to Friday

Website: www.babergh.gov.uk
Email: customer.services@babergh.gov.uk

Please take full advantage of our telephone
line opening times. Our busiest times are
all day Mondays and each morning
between Sam and 11am. You may wish to
make your call at an alternative time
convenient to you.

Customer Service
Contact Numbers

Other useful numbers

Refuse Hotline 0845 606 6045

Open: 8.30am to 6pm Monday to Friday
9am to 1pm Saturday

Payment Hotline 01473 829024
Available 24 hours a day, 7 days a week

Why not write your details here
for you to keep....

Reference numbers

Council Tax -
Benefit -
Other -

Bin collection days

Black bin-
(non-recyclable material)

Blue bin-
(recyclable material)

Brown bin-
(garden waste)
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